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	TRANSNATIONAL EQUAL PROJECT: “EU-RECONCITY: European Model of a City that Reconciles” 


MAP OF RESOURCES FOR THE CITY OF CRACOW, PART 3

Full name of the category: Attention to dependent people/ adults (sufficient and non-sufficient) and services of home help/support

ADULT DEPENDENT PEOPLE

11. Nursing Home (Social Suport Facility) for chronically psychiatrically disabled persons


22. Us, seniors – Malopolska Catalogue of Initiatives for Seniors’ Benefit


33. Education for Seniors – Academy of Life to the Fullest


44. Teresa Goszcz Alzheimer Patients Support Foundation. Activities for the patients, their families and caretakers.


55. Polish Red Cross. Support for elderly and chronically ill – home care.


66. Polish Retired, Pensioners’ and Disabled Persons’ Association.


77. Seniors’ Clubs organized by Polish Retired, Pensioners’ and Disabled Persons’ Association


88. Cultural facility. Kazimierz District Club. Seniors’ Club.


99. „Artes” Foundation. Therapy workshops for physically disabled persons.


1010. Intellectually Disabled Persons’ Activity Club.  Community Support Club.  Maintained by the Christian Disabled Persons’, Their Friends and Families Association. „Campfire”


1011. Blessed Aniela Salawa SM Patients’ Support Fund in cooperation with Disability Support Association. Daycare.




	service name
	1. Nursing Home (Social Support Facility) for chronically psychiatrically disabled persons

	category -  subcategory
	Adult dependent persons

	location/address
	Krakowska 55

	public/ non-public
	public

	activities/ desription
	Permanent residence facility (temporary – for example half-year- permanent residence facility). Regular meals for residents are provided. The Center also offers medical care and therapy. Residents can take part in amateur theatre plays and field trips. Krakow’s cultural attractions are also open for them. All the Center’s residents receive frequent home passes at their families’ will.  

	timetable
	Not applicable (permanent residence facility)

	cost
	Residents pay for their stay by transferring 70% of their income (disability or retirement pensions) to the Center’s account. Recently an additional funding system was introduced, allowing families to partially reimburse the costs of the resident’s stay including lodging, meals, medical care and therapy. Additional funding is sought from communal funds. 

	access conditions
	The recruiting institution is the Municipal Social Support Center. Obligatory conditions, which entitle a person to become the Center’s resident include: 

· residence in Krakow municipality 

· doctor’s statement stating a permanent psychiatric dysfunction supported by documents certifying the applicant’s repetitive hospitalization and the applicant’s condition requiring constant medical care

In case of the applicant’s family’s refusal to reimburse the costs of the resident’s stay combined with the applicant’s lack of income, the Municipal Social Support Center can refuse admission. The admission procedure can be initiated by the applicant him- or herself, by their family, a social worker, neighbors, etc. An obligatory requirement to be meet before the application is considered is the consent of the applicant or their legal curator. Average admission procedure lasts about six months.  

	contacts/ information
	  


 

	service name
	2. Us, seniors – Malopolska Catalogue of Initiatives for Seniors’ Benefit 

	category -  subcategory
	Adult dependent persons

	location/address
	{http://www.rops.futuro.net.pl/seniorzy/} dostępna przez internet baza danych administrowana przez Regionalny Ośrodek Polityki Społecznej

	public/ non-public
	Public

	activities/ desription
	An online database of all initiatives for elderly people from Malopolska region. Initiatives include projects and services. 

The database is open and frequently updated with current initiatives. The database is searchable by: subject (leisure, art, education, travel and sports, health, integration, etc.), location or organization (ngo, public, private, etc.)

	timetable
	Not applicable

	cost
	Not applicable

	access conditions
	Website with unrestricted access for persons who are searching for organized activities and organizations which offer them (information may be submitted via an online form e-mailed to the website administrator).

	contacts/ information
	  http://www.rops.futuro.net.pl/seniorzy/, 
ROPS, Radziwiłłowska 1


 


 

	service name
	3. Education for Seniors – Academy of Life to the Fullest

	category -  subcategory
	Adult dependent persons

	location/address
	ul. Lea 5a/4 , 30-040 Kraków; tel. (012) 294 81 35; emali: apz@krk.pl

	public/ non-public
	Non public

	activities/ desription
	· education for seniors; the Academy is not a support organization- it does not offer psychological or legal support, the only goal is educating seniors. 

· Computer courses – course methodology is suited to the needs and capabilities of elderly persons. All courses are featured on several difficulty levels. 

· Language courses -  English language course – several difficulty levels; German language course – single group; French language course -  several difficulty levels; Philosophy and literature seminars – every two weeks for organized groups; 

· Lectures at the Club of the European Senior – EU co- funded project continuation, lectures on current political and social issues (such as influence of commercials on customers), hobbies, travel, etc.

· Senior Club organizes evenings at the theatre, cinema and opera; 

· Hobby/interest groups – (i.e. arts and crafts group); Open fireplace soirees – on Wednesdays at 4 pm,  group members meet for discussion (choosing their own topics), theme parties (such as „an evening with Santa Claus” organized lately), or meet simply to enjoy their own company and chat about recent events in their lives

	timetable
	Daily from 9 AM to 4 PM, longer on Wednesdays; courses usually take place during these hours but may last longer when needed

	cost
	Computer course 120 PLN = 31 EURO ; Language course 35PLN = 9 EURO – The Academy provides free room and equipment, group members pay for tuition; Lectures and seminars are free of charge – with tuition fees funded from grants or conducted for free by the teachers 

	access conditions
	Persons over 50 years old; Their age is not verified by documents, a verbal statement is sufficient; Retired and unemployed persons are admitted first along with Academy members and active Academy volunteers; The number of applicants exceeds the number of places available, thus the admission procedure may take some time. 

	contacts/ information
	  


	service name
	4. Teresa Goszcz Alzheimer Patients Support Foundation. Activities for the patients, their families and caretakers.  

	category -  subcategory
	Adult dependents persons

	location/address
	Krakow, ul. Dobrego Pasterza 110/22
http://www.alzheimer-krakow.pl/kontakt.html


	public/ non-public
	Non-public, NGO, services subsidized from public (municipal) funds 

	activities/ desription
	Alzheimer patients’ therapy. Alzheimer’s is defined as a dysfunction affecting not only the ill person but also the family. The goal of the program is developing and reactivating the remaining cognitive functions and supporting the patients’ independence and social skills. The therapy comprises of cognitive functions and memory training on different levels depending on the stage of Alzheimer’s the patient is in. Groups consist of 15 persons.  

The facility also provides psycho-educational training for the caretakers of the patients affected by Alzheimer’s. 

Additional activities:

 -Memory Disorder Clinic - Adult Psychiatry Clinic CMUJ ( medical and pharmaceutical support)

-Environmental Self-support Center for persons affected with Alzheimer’s type stupor (specialized, active therapy based on a long-term program by dr Mokrzycka). The ŚDS program includes therapy, educating the patients’ families and caretakers. 

-Support Group for patients and their families

	timetable
	The facility is open Monday through Friday from 8 AM to 3 PM.

Patients may be left there for up to eight hours. Therapy groups are open- patients may attend in chosen times or everyday, at their convenience. Therapy may be temporary or ongoing, which is up to the patient and their caretaker.

	cost
	All persons qualified for the therapy have Municipal Social Support Center certificates. The Municipal Social Welfare Center is obliged do assess the financial situation of the patent and their family. Service charge is based on this data. All persons participating in the program are obliged to partial reimbursement of service costs- proportions between reimbursement and public funding is based on the patients’ financial situation. The Municipal Social Support Center cannot reject a patient’s application based on their insufficient income.

	access conditions
	The program is open, no residential criteria, the only obligatory document is the Municipal Social Welfare Center certificate. Access to the program is a mutual decision of the patent, their caretaker and the therapist. An introductory period, during which the patient learns about the program’s benefits the therapists asses the patient’s learning capabilities lasts three days. After this period, the final admission decision is made. The facility is open, meaning that all qualifying persons willing to join the program are admitted.

	contacts/ information
	 tel: (012) 410 54 20 w godz. 8-16
fax: (012) 410 54 21
mail: fundacja@alzheimer-krakow.pl


	service name
	5. Polish Red Cross. Support for elderly and chronically ill – home care. 

	category -  subcategory
	Adult dependent persons

	location/address
	 Center at ul. Studencka 19 plus district branches

	public/ non-public
	Non-public, NGO (services free of charge are co-funded from public funds – the Municipal Center for Social Support)

	activities/ desription
	Care at the patients’ homes for elderly, ill and disabled persons, including daily care, hygiene, cleaning, shopping, cooking. Also for persons confined to their beds. 

	timetable
	Service from 7 AM to 9 PM. Frequency and length as needed. Currently the maximum daily care shift lass 14 hours a day (for paralyzed and SM patients). 

In case of Municipal Center for Social Support co funded services, the social worker determines the frequency and duration of the caretakers’ visits and their duties (activities that the patent will be assisted to). 

	cost
	The cost of on hour daily care amounts 7,40 PLN= 1,9 EURO. He Municipal Center for Social Support reimburses the care costs – reimbursement conditions are subject to contracts with Municipal Center for Social Support, wherein they are described as “other public service”.  

	access conditions
	Open but not free of charge. Reimbursed services are accessible to those who comply with the Municipal Center for Social Support criteria („other public” category)

	contacts/ information
	PCK Center in Krakow, tel. 422 90 79, Podgorze District Care Center, 12 656 46 07


	service name
	6. Polish Retired, Pensioners’ and Disabled Persons’ Association. 

Regional Branch Krakow- Krowodrza

	category -  subcategory
	Adult dependent persons

	location/address
	 Gramatyka 8 a room 405

	public/ non-public
	Association – NGO with regional branches, 4 circles and 4 seniors’ clubs  in Krowodrza



	activities/ desription
	 

Social activities: 

- social support for the most needy (relief sum up to 100 PLN)

- from last year on – participation in a ford bank – 50% of the Association’s members (circa 600 persons) benefits from the bank

- volunteering 

- counseling concerning issues like applying for a sanatorium, rehabilitation or funding

- negotiating discounts with pensions and rest-houses

Cultural and educational activities:
- „Senior Days” – hand-crafts exhibition, plays and other artistic events 

- Christmas Eve suppers and Easter egg breakfasts – funded from district council funds – invitations for the most needy

- field trips

- Seniors’ Clubs

- courses: cooking, computer, etc.

- meetings with interesting persons

- special events, for example celebrating the members’ 80th birthdays

- dancing 

Legal counseling:

- free of charge legal counseling for members and their families 

	timetable
	Monday through Friday 09:30 AM to12:30 AM 

Circles meet every two weeks

	cost
	 Annual fee of 18,00 PLN = 4,63 EURO

	access conditions
	 Pensioner’s status or disability certificate. No specified age criteria.

	contacts/ information
	 Tel. ( 012) 637 95 29


	service name
	7. Seniors’ Clubs organized by Polish Retired, Pensioners’ and Disabled Persons’ Association

	category -  subcategory
	Adult dependent persons

	location/address
	 Krowoderskich Zuchów 6



	public/ non-public
	 Non  public

	activities/ desription
	- local and abroad field trips

- parties and dancing

- meetings with interesting persons (for example writers)

- meetings with doctors

- rehabilitation

	timetable
	Monday, Tuesday, Thursday 10 AM -6 PM

Wednesday 11 AM –2 PM

Friday 9 AM – 5 PM

	cost
	 There are activities free of charge and paid ones (e.g. field trips).

	access conditions
	Pensioner’s status or disability certificate

	contacts/ information
	 (012) 634 -24 -74


	service name
	 8. Cultural facility. Kazimierz District Club. Seniors’ Club.

	category -  subcategory
	adult dependent persons

	location/address
	Kazimierz District Club
ul. Krakowska 13, 31-062 Kraków

	public/ non-public
	 public

	activities/ desription
	Kazimierz District Club was established in 1975. Its members are usually retired, elderly persons. 
The club hosts concerts, lectures and meetings with artists (writers and poets). It exhibits the works of Krakovian painters. 
The members’ regular activities include chess and bridge contests, magazine reading and TV watching. The club allows members to borrow books. The club cooperates with a local primary school club room and medical school. Students of this school have guest performances (plays and concerts) at the club.
The “Hejnal” Choir and the "Retro-Max" duo hale their rehearsals At the club. Kazimierz also houses the Krakovian Riddlers’ Circle "Agora".
    

	timetable
	Kazimierz District Club is open Monday through Friday from 1.30 PM to 8.30 PM. The members’ library is open daily from 4 PM to 6 PM. od 16.00 do 18.00.


	cost
	 There are activities free of charge and paid ones.

	access conditions
	 Open for elderly persons

	contacts/ information
	 tel. (012) 421-57-86
email: klub.kazimierz@op.pl


	service name
	9. „Artes” Foundation. Therapy workshops for physically disabled persons.

	category -  subcategory
	adult dependent persons

	location/address
	Estery 3, bell no 7

	public/ non-public
	Funded from public funds (PFRON), ran by an NGO

	activities/ desription
	Therapy workshops. Labor and social rehabilitation. Services include: Internet cafe, hand-craft workshop, language courses (English, Italia, French), literature and theatre workshops, rehabilitation exercises, social skills training, coping with architectural barriers, psychological support for disabled persons and their families, medical care.

	timetable
	 Monday, Tuesday, Thursday from 8 AM to 3 PM, Wednesdays from 1 PM to 7 PM

	cost
	 Free of charge (funded from PFRON funds)

	access conditions
	Admission for adults with physical disabilities, residents of Krakow. Obligatory disability certificate with therapy workshop recommendation

	contacts/ information
	 Tel. 12 2926020, mobile 601571919;  www.artes.ip.pl/index_pol.html


	service name
	10. Intellectually Disabled Persons’ Activity Club.  Community Support Club.  Maintained by the Christian Disabled Persons’, Their Friends and Families Association. „Campfire”

	category -  subcategory
	adult dependent persons

	location/address
	 Kolejowa 2

	public/ non-public
	Funded from PFRON public funds, ran by an NGO

	activities/ desription
	Daycare and therapy for intellectually disabled persons. For example, computer workshops, social skills training, music classes, house maintenance training (independence training), journal, exercises, handcrafts workshops.   

	timetable
	 Monday through Friday 7.30 AM to 3.30 PM

	cost
	 Free of charge

	access conditions
	Persons over 16 years old with intellectual disabilities, proved by a certificate with therapy workshop recommendation 

	contacts/ information
	 Tel. 12  658 54 94, 112 4231231


	service name
	11. Blessed Aniela Salawa SM Patients’ Support Fund in cooperation with Disability Support Association. Daycare.

	category -  subcategory
	Adult dependent persons

	location/address
	Blessed Aniela Salawa SM Patients’ Support Fund, daycare

Ul. Batorego 3, tel. 12/633 69 65

 

	public/ non-public
	 NGO – contract with Krakow Municipality 

	activities/ desription
	The institution organizes specialist and daily regular care for ill and disabled socially or physically persons. 

Specialist services (psychological and psychiatric support, mental rehabilitation) in Krakow. Additional nursing service is available. Care services are carried out in cooperation with the Municipal Center for Social Support. A social worker determines the scope of services and the amount of reimbursement (cf. other public resources), based on an social interview and situation analysis. 

A standard service fee is 7,50 PLN / h = 1,93 EURO(nightshift rate care higher but the process are always negotiable). Standard service includes cleaning, shopping, hygiene, daycare. Specialist services (psychological and psychiatric support) are also realized in cooperation with  the Municipal Center for Social Support.

Services include diagnosis, therapy and drug therapy At the patient’s home. Psychiatric support includes drafting day activity agendas, visits at support facilities, cultural institutions, promoting social contacts. 

There is also a non-refunded daycare center within the facility. In this case, cooperation with  the Municipal Center for Social Support is not required- fees are negotiable but close to the amount of  7,5 PLN= 1,93 EURO agreed with the Krakow City Council.  

 

	timetable
	The daycare contacts the patent in their home 2,3 days from the Municipal Center’s for Social Support notice. No applications are rejected. 

	cost
	Regular daycare fee – 7,50 PLN negotiable

	access conditions
	Standard services reimbursed for residents of Krakow’s districts. 

Specialist services reimbursed – Krakow Municipality.

Non-reimbursed service open to all.  



	contacts/ information
	Blessed Aniela Salawa SM Patients’ Support Fund, daycare Ul. Batorego 3, tel. 12/633 69 65
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	Projekt jest realizowany przy udziale środków z Europejskiego Funduszu Społecznego 
w ramach Inicjatywy Wspólnotowej EQUAL


