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	TRANSNATIONAL EQUAL PROJECT: “EU-RECONCITY: European Model of a City that Reconciles” 


MAP OF RESOURCES FOR THE CITY OF CRACOW, PART 6

Full name of the category: Other municipal services not included in the above categories that involve conciliation measures









OTHER PUBLIC

11. Special purpose subsidies (related to the motherhood protection concept) so called “cradle benefit”: national, municipal and social


22. free ride ticket for children of numerous families


33. Partial or total reimbursement of daycare at home.


44. BIP – Public Information Bulletin and Krakow City Office Portal – Magical Krakow. Online forms, institutional procedures’ descriptions.


55. Winter vacation in the city. Leisure time services (financed by Municipality) for the children who spend their winter vacation in the city.


67. Patronage over „Toddler Friendly Krakow” event.


78. Legal and psychological counselling.


86. Municipality Grants’ Program for the ngo’s.


99. Cracow Information Brochure for Disabled People - published by the nr 1 District Council in cooperation with the Krakow Municipality and few ngo’s. (electronic and print versions available)


1010. Flexible working hours - informal conciliation measure addressed to the Commune Council’s personnel.




	service name
	1. Special purpose subsidies (related to the motherhood protection concept) so called “cradle benefit”: national, municipal and social

	category/ subcategory
	other public

	location/address
	Municipal Social Welfare Center

	public/ non-public
	Other public/ municipal

	activities/ description
	Financial subsidies:

National subsidy – granted through the social support system to parents of a newborn child - 1000 PLN. 

Municipal subsidy - special purpose subsidy granted by the commune to parents of a newborn child, who are residents of the commune – 1000 PLN net. 

Special purpose social subsidy – for parents in a difficult financial situation - 1000 PLN. 

The above mentioned subsidies are granted independently, which means that all persons who meet the criteria are entitled to all three subsidies.

	timetable, etc.
	Applications may be filed up to three months after the child is born

	cost
	Not applicable

	access conditions
	Municipal “cradle benefit” – based on the president’s decree – for a period of one year minimum before the child is born one of the Barents must be a resident of Krakow. Necessary documents include the child’s birth certificate, the parents’ IDs and the child’s residency certificate (all of the above in two copies). Applications may be up to three months after the child is born. If one of the parents is not a Krakow resident, a statement is required stating that this person does not claim the subsidy from their municipality. 

National “cradle benefit” – no additional criteria; (birth certificate)

Social “cradle benefit” – financial criteria pertaining to the parents’ income must be meat. Required documents include both parents’ tax statements for the previous year. The cases are judged individually depending on the situation (job loss, no right to welfare, etc.)

	contact/ information
	Municipal Social Welfare Center district branches 


	service name
	2. Free ride ticket for children of numerous families 

	category/ subcategory
	Other public/ municipal

	location/address
	not applicable

	public/ non-public
	public

	activities/ description
	Free ride ticket issued for the school year (September through June) to students from families with five or more children, who are permanent residents of Krakow. The ticket entitles to use public transport free of charge. 

	timetable, etc.
	Valid throughout the school year

	cost
	not applicable

	access conditions
	For students from families with five or more children, who are permanent residents of Krakow. Only students under 20 years old are entitled to the free ticket. Younger siblings of those who are over twenty or no longer living with their family are still entitled to the ticket. 

	contact/ information
	 Municipal Social Welfare Center


	service name
	 3. Partial or total reimbursement of daycare at home. 

	category/ subcategory
	other public/ municipal

	location/address
	Qualification procedure conducted by the Municipal Social Welfare Center in Krakow, Józefińska 14. Services delivered by different organizations, companies, etc. who win the competition and sign a contract with Krakow Municipal Office.

	public/ non-public
	 public

	activities/ description
	Day-care services at patients’ homes. The scope of the services depends on the patient’s condition and their family situation. The services include:

A) support in everyday activities and maintaining contact with the social environment, for example cleaning, washing, ironing, shopping, cooking, paying bills, going for walks, assisting with formal matters,

and 

B) hygiene and nursing services (including those prescribed by the doctor), for example bathing, preventing bedsores, etc.

In 2005, delivered services amounted to 799 528 hours. The Municipal Social Welfare Center grant them a subsidy of 5 318 547 PLN for his purpose. 2 073 persons were the service beneficiaries.

	timetable, etc.
	Services are delivered from 7 AM to 9 PM. Total service time (for example, three hours three times a week) and the range of caretakers’ responsibilities are determined by a social worker on the basis of an interview with the patient or the patient’s family. 

	cost
	Service charges depend on the patients’ income and family situation- whether the person is single or with a family. Single persons pay less than persons who hale a family but live alone. The highest amount is charged for services delivered to patients living with their families. The higher the income, the higher the charge for services. Persons or families whose income exceeds 351% of the income criteria are charged 100% of the service value.

	access conditions
	Persons entitled to the services include single residents of Krakow, who need support because of age, illness, disability or other causes.

Services can also be delivered to persons with a family, which is unable to take care of them. Reimbursement of the service costs depends on the income of the patient of their family. Partial or total reimbursement of service costs is available to persons who live alone whose income does not exceed 350% of the income criteria - 461 PLN and to families with income below 350% of the income criteria for families - 316 PLN multiplied by the number of persons in the family.

Necessary documents:

   1. Verbal or written application for the service.

   2. ID card or another form of identification (produced on demand).

   3. Photocopy of the last pension or retirement pension receipt (original produced on demand).

   4. Original income statements of the family members from the month preceding the application (statement templates may be obtained from Municipal Social Support Center branches).

   5. Statement of consent to cover service costs. 

   6. Original doctor’s statement of the patient’s condition proving the need for services.

   7. Other documents certifying a difficult life situation – when needed.

	contact/ information
	Municipal Social Welfare Center in Krakow, Jozefinska 14, 30-529 Krakow, e-mail: do@mops.krakow.pl


	service name
	 4. BIP – Public Information Bulletin and Krakow City Office Portal – Magical Krakow. Online forms, institutional procedures’ descriptions. 

	category/ subcategory
	other public/ municipal

	location/address
	Websites: http://www.bip.krakow.pl/?id=319, www.kraków.pl; http://www.wrotamalopolski.pl/root_BIP

	public/ non-public
	 public

	activities/ description
	Dedicated websites: BIP – Public Information Bulletin and Krakow City Office Portal – Magical Krakow - contain information about institutional procedures, (where to apply, what documents should be attached to applications) and downloadable application forms,  for example subsidy applications for six-year-olds beginning school education, driver’s license application, etc. These websites deliver information and documents, which eliminates the need to visit the institutions for that purpose, and to organize child-care for that period of time. 

When filing an application for an ID card, driver’s license or car registration card, applicants can check the status of their application – whether it has been received by the institution or whether the documents are ready. 

An application for establishing or closing down a business can be also filed via the Internet.  

	timetable, etc.
	 Not applicable

	cost
	 Not applicable

	access conditions
	 Not applicable

	contact/ information
	 http://www.bip.krakow.pl/?id=319


	service name
	 5. Winter vacation in the city. Leisure time services (financed by the Municipality) for children who spend their winter vacation in the city.

	category/ subcategory
	other public/ municipal

	location/address
	 Not applicable

	public/ non-public
	 public

	activities/ description
	Annual event organized by the municipality. Over 50,000 children and youths may benefit from the event’s program which lasts for two weeks during the winter vacation. In 2007, the Krakow Municipal Office spent 700,000 PLN for workshops, field trips and other attractions for pupils who did not leave the city during their school brake. 
Services are delivered by regional cultural centers, schools, gymnasiums, colleges and NGOs. The offer consists of sports events, internet, art, theatre, music, dancing and cooking workshops, movie, museum, theatre, swimming and skating outings, field games, journalism, computer skills, foreign language and crafts workshops, tourist trials around Krakow and outsider of the city. Meetings with Police officers and Municipal Guards (workshops, self-defence techniques shows, lectures about addiction and violence problems. Many of these activities allow parents to leave the children without providing additional caretakers. 
Children and youths during the event may use swimming pools, playgrounds and skating rinks in Krakow free of charge.   

	timetable, etc.
	Short- and long-term activities are offered (including day-long field trias with hot meal provided). Activities take place during different hours.

	cost
	Activities for children and youths are in majority free of charge. In some cases, a partial reimbursement of costs is required, for example 2.50 PLN /H in Krakow Aquapark.

	access conditions
	Open to all, the only limit concerns the number of available places for each activity. 

	contact/ information
	Detailed information about the offer (curriculum and contact details) concerning the „Winter 2007” event are available on Magical Krakow” website and by telephone (012-61-69-678), there are also posters advertising the event in the city. 


	service name
	 6. Municipality Grants’ Program for the ngo’s.

	category/ subcategory
	other public/ municipal

	location/address
	Application form, Guidelines for Applicants and Priority areas list are published on the official municipality webpage. 

Applications should be submitted at the Municipality Social Welfare Department.

	public/ non-public
	 Public funds

	activities/ description
	The Municipality releases a call for tenders twice each year. Call for tenders is open for NGOs and other institutions of public interest.   

The rules and forms of cooperation between the Krakow Municipal Commune and NGOs are described in the so called: “Yearly cooperation program of the Krakow Municipal Commune with NGOs”. Similarly to a regular call for tenders, the document describes the priority problematic areas and tasks which can receive funding. So far, the questions of conciliation of career and family life have not been mentioned among the priorities. However, some of the projects aimed at working with children and youngsters or social welfare are indirectly connected to this issue. 


In 2006 277 NGOs working with children and youngsters received grants. Most of the programs focus on addiction prevention and combating pathology, many include summer camps and popularization of sports. Below, we will present the number of these organizations classified by field of activity:


Safety and combating social pathology (13 organizations) – i.e.: Socio-therapeutic and educational care and leisure time organizing.  - 5 500 PLN (1385 Euro), psycho - educational workshops for youngsters – 2700 PLN (680 Euro)) prevention and treatment of addictions (18 organizations – for example: Cultural Club or the Creative Alternative  – 7600 PLN (1914,35 Euro), Healthy Life free of addictions – 9000 PLN (2267 Euro)),


educational care, including summer and winter camps (48 organizations: amount  -   295 000 PLN (74 307,3 Euro))


for example: Winter holiday activities for children from poor families between  9,00AM and 1 PM - 3 600 PLN (907 Euro), Winter Action  – 1400 PLN (353 Euro), Language-ecology winter camp – 2300 PLN (579,4 Euro).


popularization of physical activity and sport (149 organizations – 3 560 thousand PLN (896 725 Euro))


organization of sport and educational activities for children and youngsters  (98 organizations – 248 000 PLN (62 469 Euro)),

activities supporting NGOs on a technical, educational and information level (1 organization).

	timetable, etc.
	Social Welfare Department is open: Monday. 9.30 - 16.30 and Tuesday through Friday 8.00 –15.00

	cost
	 Not apply

	access conditions
	 Call for tenders is open for NGOs and other institutions of public interest.   



	contact/ information
	Municipal Social Welfare Department;

Grunwaldzka 8; rooms nr 220, 222, 224, 225, 231, 232, 233, 318 

tel. 616-96-00 

and the official webpage: http://www.bip.krakow.pl/?id=343


	service name
	 7. Patronage over „Toddler Friendly Krakow” event.

	category/ subcategory
	other public/ municipal

	location/address
	 www.gazeta.pl/krakow
www.krakow.pl

	public/ non-public
	Event hosted by a Public Relations agency, a daily newspaper, local media and the Krakow Municipal Office.

	activities/ description
	The event’s goal was to create a database of child friendly leisure spots in Krakow including cafes, museums, restaurants, cinemas and galleries, which can host small children and their parents. 

The organizers hoped to advertise the idea of making public places friendly and open to small children’s needs by providing special furniture, toys, playgrounds, etc. The best spots received a “Toddler Friendly” logo and placed on “new map of Krakow” published in the papers and on the Internet.

The President of Krakow took honorary patronage over the event. Information about the event and the „New map of Krakow” was also published on the city’s official website.

	timetable, etc.
	 Event lasted form July through September 2006.

	cost
	 Not applicable

	access conditions
	 Not applicable

	contact/ information
	  www.gazeta.pl/krakow
www.krakow.pl


	service name
	 8. Legal and psychological counselling.

	category/ subcategory
	other public/ municipal

	location/address
	 Municipal Social Welfare Center district branches 

	public/ non-public
	 public

	activities/ description
	There are 8 legal counselling offices in Krakow. Counselling is free of charge for residents of Krakow. The offices are placed in Municipal Social Support Center district branch offices and open in the afternoon. The offices provide complex legal advice on legal matters concerning the family, caring for dependent persons, social support and tenants rights. Additionally basic level advice in criminal law is offered. Lawyers are available to Krakow residents daily from 3 PM to 7 PM. The Municipal Welfare Support Center also provides psychological counselling.

Services:

Legal and psychological counselling, psychological assessment, advice concerning filing court suits, intervening on behalf of customers and visiting customers in their neighbourhood.

The Municipal Social Welfare Center in Krakow also provides family counselling and therapy through two facilities: Family Counselling and Therapy Facility and Counselling and Therapy Facility for Families. 

	timetable, etc.
	 Legal advice daily in the afternoon.

	cost
	 Free of charge

	access conditions
	Legal, psychological and family counselling is provided to families in a difficult situation or in need of support in solving their problems regardless of their income.  The only valid criterion is Krakow residency. 

Limitations are due to working hours – demand is grater then the city can offer.

	contact/ information
	 Municipal Social Welfare Center


	service name
	 9. Cracow Information Brochure for Disabled People - published by the nr 1 District Council in cooperation with the Krakow Municipality and few ngo’s. (electronic and print versions available)

	category/ subcategory
	other public/ municipal

	location/address
	 electronic version download: www.krakow.pl/miasto/bezbarier/informator.pdf 



	public/ non-public
	 public

	activities/ description
	Information Brochure for Disabled People was prepared on the District Council and Municipality’s initiative in cooperation with few ngos (working in the field of disabled persons support).

Information Brochure contains all the information useful for the disable persons:

- Regulations and procedures regarding disability pension and benefits 

- Education opportunities 

- Labour law regulations 

- Description of the certain rights, allowances and reductions that disable persons are entitled to.

- Full list of the public institutions and organizations active in the field of disabled persons support together with the description of the services they offer.



	timetable, etc.
	 Not apply

	cost
	 Not apply

	access conditions
	 Not apply

	contact/ information
	Webpage where one can download electronic version of the information brochure: www.krakow.pl/miasto/bezbarier/informator.pdf 


	service name
	 10. Flexible working hours - informal conciliation measure addressed to the Commune Council’s personnel.

	category/ subcategory
	other public/ municipal

	location/address
	 

Commune and Municipality Offices and Departments 

	public/ non-public
	 public

	activities/ description
	There are no formal conciliation’s measures addressed to the Commune Council’s personnel as such, but each employee can individually request a change of working hours, e. g.  in order to pick up children from kindergarten. Information gathered during the interviews with the City Council and Commune’s officials show that such requests are quite popular and they are usually accepted by the superiors.

	timetable, etc.
	 Not apply

	cost
	 Not apply

	access conditions
	for the Municipality and Commune personnel, 

director’s approval is required

	contact/ information
	Not apply
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	Projekt jest realizowany przy udziale środków z Europejskiego Funduszu Społecznego 
w ramach Inicjatywy Wspólnotowej EQUAL


